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STATE OF HAWAI

Cl ass Specifications

for the Cl ass:

DENTAL HEALTH PROGRAM NMANAGER

Di stingui shing Characteristics:

This class reflects a branch chief responsible for
pl anni ng, organi zing, directing, coordinating and evaluating a
statewi de direct clinical dental health service program Such
responsibility involves the formulation of policies and
procedures for the provision of dental services through
community- and institution-based dental clinics; determ ning
budget and staffing requirenments; and supervising a staff of
dentists and dental assistants. Services are provided to
institutionalized and comunity-placed devel opnental |y
di sabled clients, nentally ill and comruni cabl e di sease
patients, frail elderly and |ong-termcare residents, and
honmel ess and | ow i ncone individuals and fam|lies.

Work is perfornmed under the general supervision of the
Dental Health Adm nistrator.

Exanpl es of Duties: (Positions may not be assigned all of the
duties li1sted, nor do the exanples necessarily include all of
the duties that may be assigned. This does not preclude the
assi gnment of duties which are not |isted.)

1. Pl ans, organizes, directs, coordi nates and eval uates a
statew de direct clinical program of dental health
services through community- and institution-based dental
clinics, and ensures adequate oral health for target
popul ati ons.

2. Formul ates policies and procedures (including standards
of care) for the provision of dental services for
community- and institution-based dental clinics.

3. Assi gns and schedul es the work of subordi nate staff;
est abl i shes perfornmance standards and eval uates the work
of subordi nates; reviews and recomends personnel
actions; provides staff devel opnent; participates in
enpl oyee-enpl oyer relations matters, including
di sciplinary actions and gri evances.

4. Det er mi nes budget and staffing requirenents; nonitors
expenditures, third party agreenents, and contracts for
services with private providers.

5. Coordi nates, coll aborates and initiates referrals in the
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delivery of dental service involving private practice
dentists, non-profit organizations, and governnent-based
and private hospital -based dental clinics.

6. Serves as liaison and consultant to, and provides
governnment and private agencies with clinical,
progranmatic, quality assurance and site devel opnment
assi stance.

7. Leads and/or assists in the design and inplenentati on of
community health research and anal ysis projects (e.g.,
oral epidem ol ogy; surveys, denographic studies,
utilization and access to services, fiscal analysis of
dental practice; and review of third party and managed
care prograns).

8. Revi ews and prepares reports and/or testinony associ ated
with |legislative and regul atory matters.

9. Provi des conprehensi ve general dentistry treatnment to
patients, as necessary.

10. Keeps abreast of new devel opnents in the prevention and
treatment of oral diseases.

Knowl edge and Abilities:

Knowl edge of: Principles and practices of dentistry,
oral hygiene and oral surgery; report witing; and principles
and practices of managenment and supervi sion.

Ability to: Plan, organize, coordinate and evaluate a
dental service program diagnose, treat and correct pathol ogic
oral conditions; performoral surgery; prepare clear and
conci se reports; organize, direct and conduct research and
anal yze and interpret findings; supervise and eval uate the
work of others; establish and maintain effective relationships
with staff, professional and |ay groups, public officials and
t he general public; and speak effectively before groups and
wi th individuals.

This is the first specification for the new cl ass DENTAL
HEALTH PROGRAM MANAGER.

Ef fecti ve Dat e: 3/ 1/ 00
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Director of Human Resources Devel opnent



